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A) Process of SeƩlement of Deceased Depositor Claim 

i) ApplicaƟon is required to be submiƩed to branch with full details. 

ii) ApplicaƟon should be submiƩed along with following documents. 

a) Original Deposit receipts. If Deposit is lost indemnity bond signed 

by all nominee/legal heirs etc.  

b) Death cerƟficate of depositor. 

c) KYC documents of claimant as menƟoned below.  

iii) IF Depositor and nominee/legal heirs also demised then compliance is 

to be made as per legal opinion.   

 

Check list of documents required For SeƩlement of Claim.  

i) ApplicaƟon Form 

ii) Xerox copy of Death CerƟficate. 

iii) DeclaraƟon form of Nominee witnessed by two sureƟes. 

iv) Affidavit duly filled and completed and properly along with signature 

of claimant, legal heirs witnessed by the sureƟes.  

v) KYC documents i.e. address proof, idenƟty proof, signature 

verificaƟon of claimant, Legal heirs and sureƟes.  

vi) Court order or any other order as required under any law. (Not 

mandatory in all cases.) 

vii) Any other documents as required by bank.  


